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I. Overview 
 
This information user portion of the website is only available to limited user group, for ‘view 
only’ access.  This screen will allow users to access assorted features of the StormTracker 
application.  In addition, there is a list of currently tracked storms and their affected counties and 
useful web links.  
 
Please Note: Only Community Drinking Water, Domestic Wastewater, and Industrial NPDES 
Wastewater systems (excluding Generic Permits and Animal Feeding Operations) have been 
captured in this application.  For more information, please visit 
http://stormtracker.dep.state.fl.us/default.asp.  Should your facility require immediate assistance 
to ensure public health and safety please contact your County Emergency Operation Center 
(CEOC) or the  State Warning Point (SWP) at (800) 320-0519.  
 
 

II. Accessing the StormTracker Application 
 
http://stormtracker.dep.state.fl.us/ 
 
Username: --- 
Password:  --- 
(Please contact DEP staff for username/password permissions to this site.) 
 
 

III. StormTracker Information-Level Features 
Drinking Water / Wastewater Facility Information Screen  

- This shows a listing of facilities tracked in StormTracker for a particular program area, 
Drinking Water or Wastewater.  (Please note that the default program area selection is 
Drinking Water.)  From here, users can sort the data to meet their needs and drill down 



further to update specific facility information.  The following screenshot is an example of 
what you will see, with numbers detailing different areas of functionality on the page: 

 

 
 

o (1)  Legend of Facility Operational Status 
o (2) Sorting 

 This will organize the facilities on the page, based on your selection.  To 
request a different order, select the radio button that you desire and click 
the ‘Sort/Filter’ button (button is found inside of box “3” on the 
example). 

o (3) Filtering 
 The ‘default’ facilities shown on the page are all facilities currently in the 

Secretary’s Summary Report.  This is a timesaving feature to help users 
get directly to facilities inside the counties of an affected event.  This will 
include facilities that meet ALL of the following pre-requisites: 

• Facilities located inside a county of an active event.  (Any event 
that does not have an End Date is considered to be an active 
event.’) 

• Large facilities 



o Drinking Water: 
 ‘Community’ facilities with a population served 

(population served + sells to) > 3,300. 
o Wastewater: 

 >.1 MGD Permitted Capacity for Domestic 
Facilities.  

 All NPDES Domestic Facilities. 
 Industrial NPDES Wastewater systems 

(excluding Generic Permits and Animal Feeding 
Operations). 

 To filter using different criteria than what is in the Secretary’s 
Summary Report, uncheck the ‘Mimic Secretary’s Report’ box.  
This will enable a variety of drop down boxes to filter the data to better 
suit individual requests/needs.  To submit the new filter, select the 
various filter options you desire and click the ‘Sort/Filter’ button.  
(Please note that there are different filtering options based upon program 
type: Wastewater and Drinking Water.) 

o (4) Viewing Capability 
 The initial screen will only show 20 records at a time (for quicker 

viewing), but has the capability to view all the records at once.  The user 
can cycle through 20 records at a time or view all the records.  To change 
the amount of records shown, click the appropriate button listed below: 

• ‘Next 20 records’ – This will take the user to the next 20 records. 
• ‘Previous 20 records’ – This will take the user to the previous 20 

records.  
• ‘View x Records’ – This will show all records for query. 
• Users can sort from a wide variety of fields, filter the 

information, and export the data to an Excel spreadsheet. 
o (5) Export 

 By clicking the ‘Export’ button, the user can produce an Excel export of 
the report currently shown on the page. 

o (6) Facility Information Drill Down 
 By clicking on a specific name hyperlink, the user can access the ‘Drill 

Down’ (below), detailing a specific facility’s information.   

Facility Information Drill Down 
 

- This screen has more detailed information regarding a particular facility and allows the 
user to view data regarding that system.   

- Viewing data on this screen pertains to the following groupings:  Facility Information, 
Facility Contact Information, Facility Status, Boil Water Notice (Drinking Water 
facilities ONLY), FRWA/FlaWarn Information, Comments, and Facility History. 

o Facility Information: Shows the metadata for a particular system, including 
name, location, and other helpful elements.  (If this information needs to be 
changed, please contact your DEP/DOH contact, since the data is stored in a 
different database.) 

o Facility Contact Information: Shows the first contact in the application (others 
can be found below in the history section). 

o Facility Information Status: Shows the user the current status of the system, as 
well as other important details including: if they need immediate DEP follow up, 



if they are on backup power, if all plants (Drinking Water) or lift stations 
(Wastewater) are operational, as well as the counts and statuses of plants 
(Drinking Water) or lift stations (Wastewater). 

o Boil Water Notice (Drinking Water Only): Tracks if a facility is on Boil Water 
Notice, the begin date of the Boil Water Notice, and the date in which the Boil 
Water Notice is rescinded.  (After seven days, the Boil Water Notice data will be 
reset for a rescinded facility and cease to appear on the DOH Boil Water Notice 
Report.) 

o FRWA/FlaWarn Information: Facilities will enter and prioritize information 
regarding labor, equipment, and materials.  Staff will use this submitted 
information to assess and facilitate a more rapid mobilization to aid facilities in 
need.  After 21 days of the last FRWA/FlaWarn facility update for a particular 
facility, the FRWA/FlaWarn information will reset.  (This is to alleviate data 
entry by staff in keeping information up to date.) 

o Facility History: The bottom of the page shows historical data regarding 
additional contacts associated with the system and a historical view of the facility 
status and comments.  This will allow users to better see and understand what has 
happened to a facility over the course of an event. 

 
 
 


