


Instructions for fixing the Google Maps viewing problem
Help Desk Contact Information - 850-921-9557
1. Select Tools in the upper right hand corner of Internet Explorer.
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2. Internet Options will pop up, select the Advanced tab.
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3. Select the Reset button below the Restore Advanced Settings button.
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4. You may be asked to close all open programs. This only refers to Internet Explorer. You will not have to close other applications. Please press OK, close all internet windows and reselect Reset.
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5. A new window will pop up asking you whether you understand that choice will reset everything in Internet Explorer to default. This will not reset your favorites, internet connection, Group Policy or Content Advisor settings. Select Reset.
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