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AGRICULTURAL AND CONSUMER SERVICES

Auto Repairs Information & Registration
AIR CONDITIONING - COMMERCIAL & RESIDENTIAL

(See Refrigeration)
AIR PERMITS

Air General Permits (AGP)

Office of Permitting & Compliance
ASBESTOS

Asbestos Abatement Program (DEP)

Asbestos Contractor Licensing (DBPR)

Worker Protection and Safety Consultation
AUTOMOBILE - BATTERIES

Mercury Recycling Program (Hazardous Waste Management)
AUTOMOBILE — CAR WASH

Industrial Waste Water (DEP)

Industrial Waste Water - District Offices
AUTOMOBILE — EMISSION CONTROL
AUTOMOBILE — PAINT AND BODY SHOPS
AUTOMOBILE —-TIRES

Tire Reclamation Program (DEP)

AUTOMOBILE — USED OIL
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A

AGRICULTURAL AND
CONSUMER SERVICES,

Department of

AUTO REPAIRS INFORMATION & REGISTRATION

Contact: Kimberly Pippin (850) 410-3753
DOACS
2005 Apalachee Parkway
Tallahassee, Florida 32399
Florida Hotline-consumer
assistance center 1-800-435-7352

° Registration of auto repair shops: motorcycle repairs,
garages, service stations, truck stops, self employed
individuals, paint and body shops, brake, muffler and
transmission shops, and upholstery shops

. Consumer complaints of auto repairs shops,
continuing education and training for auto technicians

AIR CONDITIONING - (SEE REFRIGERATION)
COMMERCIAL &
RESIDENTIAL
AIR GENERAL PERMITS (AGP)
SBEAP Hotline
Contact: Ombudsman (800) 722-7457
http://www.dep.state.fl.us /air/emission/sbeap/sbeap.htm
small.business@dep.state.fl.us
AIR PERMITS OFFICE OF PERMITTING & COMPLIANCE
Chemicals and Combustion
Contact: Al Linero (850) 717-9076
Minerals and Metals
Contact: Syed Arif (850) 717-9039
Power Plants
Contact: Jon Holtom (850) 717-9079
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ASBESTOS ABATEMENT PROGRAM (DEP)

State Asbestos
Contact for DEP: Sheila Schneider (850) 717-9104
. Reporting asbestos removal
. Identification of asbestos sources
. Removal methods
. Asbestos removal in public schools under AHERA is

handled by EPA

ASBESTOS CONTRACTOR LICENSING (DBPR)

ASBESTOS
Contact: Richard Morrison
Email: callcenter@dbpr.state.fl.us
. testing and licensing of contractors and consultants,
training providers
WORKER PROTECTION AND SAFETY CONSULTATION
Contact: Charlene Vespi (813) 974-9971
. Privatized consulting function given to USF, formerly
handled by the Florida DLES Division of Safety
. Asbestos Worker Safety & Protection Program
MERCURY RECYCLING PROGRAM (HAZARDOUS WASTE
MANAGEMENT)
Contact: Laurie Tenace (850) 245-8759
AUTOMOBILE - ° For small rechargeable battery disposal, dial 1- 800-8-
BATTERIES BATTERY, enter your ZIP Code and it will give you the

local depository location

. Technical information on recycling and disposal
methods for mercury household, rechargeable,
camcorder, nickel-cadmium, & auto batteries

INDUSTRIAL WASTE WATER (DEP)

AUTOMOBILE - CAR Contacts: Allen Hubbard (850) 245-8590
WASH Abel Agosto (850) 245-8603
8
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INDUSTRIAL WASTE WATER - DISTRICT OFFICES

(850) 595-8380
(904) 256-1700
(407) 897-4100
(813) 632-7600
(561) 681-6600
(239) 344-5600

Northwest: Bill Armstrong
Northeast: Tom Rauth
Central: Ali Kazi

Southwest: Ilia Balcom
Southeast: Michael Hambor
South: Keith Kleinman

AUTOMOBILE -
EMISSION CONTROL

EPA

Contact Fred Hart 734-214-4877

. Anti-tampering complaints; catalytic converters
Automotive mechanics training for emission control
devices

Gasoline vapor recovery program (Phase II)
alternative fuels

Smoking vehicle complaints

Tanker truck leak testing (coordinated with Dept. of
Agric. & Consumer Services)

AUTOMOBILE - PAINT
AND BODY SHOPS

SBEAP Hotline

Contact: Ombudsman (800) 722-7457

Technical Guidance (Hazardous Waste Management)
Contacts: Glen Perrigan (850) 245-8749
John Erickson (850) 245-8767

. Provides technical assistance on state and federal
hazardous waste regulations

. Hazardous waste identification numbers

o Technical guidance for industrial facilities and

hazardous waste generators

AUTOMOBILE -TIRES

TIRE REGISTRATION PROGRAM (DEP)

Contact: Lauren O’Connor (850) 245-8756

o Permitting of tire registration centers
o Disposal of used tires

Contact: Aprilia Graves (850) 245-8755

AUTOMOBILE -USED . Annual registration of used oil brokers and
OIL transporters
) Contact for used oil county collection centers
. Capacity assurance
9
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B

Contact: Lauri Tenace (850) 245-8759
BATTERY RECYCLING
Waste Management (DEP)
Contact: Francine Joyal (850) 245-8747
BIO MEDICAL WASTE
Dept. of Health (DOH)
Contact: Gina Vallone’hood (850) 245-4277
SBEAP Hotline
Contact: Ombudsman (800) 722-7457
Hazardous Waste Management (DEP)
BOAT Contacts: Glen Perrigan (850) 245-8749
John Erickson (850) 245-8767
MANUFACTURERS
o Provides technical assistance on state and federal
hazardous waste disposal and storage
o Hazardous waste identification numbers
o Technical guidance for industrial facilities and

hazardous waste generators

SMALL BUSINESS ENVIRONMENTAL ASSISTANCE PROGRAM

SBEAP Hotline
Contact: Ombudsman (800) 722-7457

¢ Free and confidential phone consultations

¢ Notification of applicable requirements/facts

BUSINESS ASSISTANCE ¢ Referrals to other environmental programs (air, water, waste)

¢ Maintains Industry-specific FAQ available for download at
the SBEAP Library

e Maintains a Hotline Directory of key personnel who manage
various state environmental programs and services
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SMALL BUSINESS ADMINISTRATION — FOR FINANCIAL AND
START-UP ASSISTANCE

Contact: Jacksonville (904) 443-1900

Contact: Miami
www.sbaonline.sba.gov

(305) 536-5521

DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION

BUSINESS LICENSURE
AND REGULATION Contact: DBPR Call Center (850) 487-1395
C
(SEE AUTOMOBILE)
CARS
WASTE CLEAN UP (DEP)
COMPREHENSIVE
ENVIRONMENTAL Contact: Eric Nuzie (850) 245-8978
RESPONSE, o “Florida Site List”
COMPENSATION & . Federal and Office of Defense clean up list
LIABILITY ACT
LocAL COUNTY AND CITY DEMOLITION PERMITS
CONSTRUCTIONAND | ¢ 14 waste
DEMOLITION Contacts: Lee Martin (850) 245-8734

Suzanne Boroff (850) 245-8718

CFC-REFRIGERANT
HANDLING FOR MOBILE
& STATIONARY

EPA TECHNICIAN CERTIFICATION

Contacts: Ozone Protection Hotline (800) 296-1996
Monica Shimamura (202) 343-9337
Shimamura.Monica@epamail.epa.gov
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SOURCES AND
TECHNICIAN
LICENSING

ILLEGAL VENTING OF REFRIGERANTS

EPA Region 4

Contact:

Chetan Gala (404) 562-9740
Gala.chetan@epa.gov

APPLIANCE DISPOSAL

Contact:

Evelyn Swain (202) 343-9956
stcomment@eDa.gov

MIAMI-DADE COUNTY CFC PROGRAM

Contact:

Marcello Barros (305) 372-6944

CHROME
ELECTROPLATING

Air General Permit
SBEAP Hotline
Contact: Ombudsman (800) 722-7457

Hazardous Waste Management
Contacts: Glen Perrigan (850) 245-8749

John Erickson (850) 245-8767

CLINICS - MEDICAL

Environmental Health Program

Contact: Gina Vallone’Hood (850) 245-4277

Bio-Medical Waste Management
Clinics, Doctor Office, Dental Offices, Hospitals
Red Bags, Packaging

COMMUNITY RIGHT TO
KNOW

DIVISION OF EMERGENCY MANAGEMENT

Contacts: Paul Wotherspoon (850) 413-9913
Florida Toll Free (800) 635-7179
. Administers Community Right to Know Regulation
o Fee Registration of Hazardous Materials
. Consolidated List of Chemicals
. Lead Agency for local emergency planning committees
. SARA Title III
o 112(r) program
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SBEAP Hotline

Contact: Ombudsman (800) 722-7457

CONCRETE BATCH
Industrial Waste Water
PLANTS Contact: Abel Agosto (850) 245-8603
D
DEGREASERS (SEE VAPOR DEGREASERS)
Contact: Sharon Sawicki (850) 245-8606
DOMESTIC WASTE o Regulatory requirements for domestic waste water
WATER treatment facilities
o Electronic monthly operating reports
. Water human sewage, water with household chemical
DEP
Contact: Van Hoofnagle (850) 245-8631
DRINKING WATER o Program and policy coordination, rule development
PROGRAM . Permitting and enforcement done at district level
o Public drinking water systems
o Residential well are handled by Department of Health
SBEAP Hotline
Contact: Ombudsman (800) 722-7457
Hazardous Waste Management
DRY CLEANERS Contact: Glen Perrigan (850) 245-8749

. Provides technical assistance on state and federal
hazardous waste regulations

. Hazardous waste identification numbers

o Technical guidance for industrial facilities and

hazardous waste generators
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PERC CONTAMINATION CLEANUP

Waste Solvent Clean-Up Program
Contact: Jennifer Farrell (850) 245-8937

° DEP stickers to put on dry cleaning machines with
state warning point # for perc spill
Registration of dry cleaning facilities
Program provides clean up of water and soil
contaminated by perchloroethylene
Eligible participants include land owners
Annual fee and tax on gross receipts fund program

Waste Registration
Contact: Rick Vail (850) 245-8839
TAXES

Department of Revenue
Contact: Tax Info & Assistance Hotline (800) 352-3671

. Registration for tax fees associated with the perc
clean-up program- perc tax $5/gallon
o Monthly gross receipt tax- 2% tax on dry cleaning

receipts. Either monthly or quarterly

E

DEP
ELECTRONIC Contact: Jack Price (850) 245-8751
RECYCLING
HAZARDOUS MATERIALS PLANNING SECTION
Contacts: Technological Hazards Section (850) 413-9970
Toll Free Warning (800) 320-0519
www.disaster.org
EMERGENCY RESPONSE
o Accidental release prevention
. Risk management planning unit
o Radiological emergency planning (e.g.) for power
plants
o Compliance verification and enforcement unit
14
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EMERGENCY
RESPONSE, BUREAU

Contacts: Tallahassee (850) 245-2010

Pensacola (850) 595-0615
Jacksonville (904) 256-1700
Orlando (407) 893-3337
Tampa (813) 632-7641
Fort Myers (239) 344-5600
Boca Raton (561) 393-5877
o Emergency response to hazardous spills and releases

o Emergency calls 24 hours/7day/week
) Coordinated with the Dept. of Community Affairs

OFFICE OF ENERGY
ENERGY Contact: Alexander Mack (850) 487-4568
energy@eog.myflorida.com
o HVAC incentives, solar incentives, appliance rebates
SMALL BUSINESS ASSISTANCE LIAISON
ENVIRONMENTAL Contact: Joan Rogers (202) 564-6568
PROTECTION AGENCY United States Environmental Protection Agency - Region [V
(EPA) REGION 4 Sam Nunn Atlanta Federal Center
61 Forsyth Street SW
Atlanta, GA 30303-3104
ETHYLENE OXIDE SBEAP Hotline
STERILIZERS Contact: Ombudsman (800) 722-7457
F
BUREAU OF COMPLIANCE MONITORING
FERTILIZER
REGISTRATION Contact: Bill Cox (850) 617-7861
. Oversight if fertilizers sold in Florida
15
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Air Resource Management - Mineral and Metals
Contact: Syed Arif (850) 717-9039
FOUNDRIES
Hazardous Waste Management
Contact: Glen Perrigan (850) 245-8749
FURNITURE Hazardous Waste Management
MANUFACTURERS AND Contact: Glen Perrigan (850) 245-8749
REFINISHERS
G
(SEE AUTOMOBILE, PETROLEUM STORAGE TANKS)
GASOLINE STATIONS
Contacts: Contact Center (606) 545-5035
Toll Free Number (800) 518-4726
www.grants.gov
support@grants.gov
GRANTS .
U.S. Department of Health and Human Services
Grants.gov
200 Independence Avenue, S.W.
HHH Building
Washington, DC 20201
H
HAZARDOUS HAZARDOUS MATERIALS PLANNING SECTION
MATERIALS AND C Technological H ds Secti (850) 413-9970
ontact: Technological Hazards Section -
HAZARDOUS WASTER www.disaster.org

16
TOP OF DOCUMENT



http://www.grants.gov/�
mailto:support@grants.gov�
http://www.disaster.org/�

HAZARDOUS WASTE REGULATION

Contact: Glen Perrigan (850) 245-8749

HAZARDOUS WASTE PERMITTING

Contact: Tony Tripp (850) 245-8766

MOTOR CARRIER COMPLIANCE (DOT)

HAZARDOUS WASTE Contact: Dan Starling (850) 617-2385

TRANSPORTING o Manifest requirements for hazardous shipments
) Placard requirements for shipments
o Commercial vehicle requirements

ToxicoLOGY AND HAZARD ASSESSMENT (DOH)

Contacts: Tim Wallace (850) 245-4288 x2204
Clark Eldredge (850) 245-4280

HEALTH ISSUES

RADON PROGRAM (DOH)

Contact: Gail Melvin (850) 245-4288

Division of Plant Industry

Contact: (352) 372-3505
HORTICULTURE

o Inspection of plants prior to transportation
) Certification of plant material
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Air Resource Management - Office of Permitting & Compliance
Contact: Al Linero (850) 717-9076

Hazardous Waste Management
Contact: Glen Perrigan (850) 245-8749

Waste Management - Mercury, Recycling, Pharmaceutical Waste

HOSPITALS Contact: Laurie Tenace (850) 245-8759
Environmental Health Programs (DOH)
Contact: Edith Coulter (850) 245-4444 x2335
Radiation Control Services (DOH)
Contact: Mike Stephens (850) 245-4545 x 4043
HOUSEHOLD County Hazardous Waste Collection Centers
HAZARDOUS WASTE Contact: Jack Price (850) 245-8751
FLORIDA CLEAN AIR ACT
Contact: Sonja Bradwell (800) 337-3742
INDOOR AIR QUALITY EPA INDOOR AIR QUALITY
Contacts: Indoor Radon (404) 562-9145
IAQ Tools for Schools (404) 562-9136
Indoor Air and Mold (404) 562-9143
http://epa.gov/ia
D1vISION OF WATER RESOURCE MANAGEMENT
Power Plant
INDUSTRIAL WASTE Contacts: Michael Hatcher (850) 245-8593
WATER Tlen.-Sheunn'Wu . (850) 2.45-.8594
) Review of industrial wastewater applications for
permits
) Power plants processed water from business, such as

water with chemicals
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Industrial Waste
Contact: Abel Agosto

(850) 245-8603

° Mobile auto detailing, mobile car washes, mobile oil
changes, mobile pressure washers

INFECTIOUS WASTE

(SEE CLINICS, HOSPITALS)

L

LABORATORIES

CLANDESTINE DRUG LABS

Contacts: Tim Wallace
Clark Eldredge

(850) 245-4288 x2204
(850) 245-4280

COMMERCIAL

Hazardous Waste Management
Contact: Glen Perrigan

Quality Assurance
Contact: Michael Blizzard

(850) 245-8749

(850) 245-8073

MEDICAL

Radiation Control Services
Contact: Paul Vause

(850) 245-4545
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LARGE QUANTITY
GENERATORS oF
HAZARDOUS WASTE

Hazardous Waste Reporting
Contact: Jack Griffin (850) 245-8748

LAUNDROMAT - WASTE
WATER

Industrial Waste
Contact: Abel Agosto (850) 245-8603

Environmental Health (DOH)

Contact: Julie Dudley (850) 245-4444 x2869
LEAD AND LEAD PAINT . Lead poisoning surveillance
) "Reportable illnesses"
) Medical reports from physicians regarding lead
exposure in children and adults
LEAD PAINT REMOVAL Region 4 Lead Based Paint Program
CERTIFICATION Contact: Liz Wilde (404) 562-8998
SBEAP Hotline
Contact: Ombudsman (800) 722-7457
_ Air Resource Management — Minerals and Metals
BB AL 1IN S OIS Contact: Syed Arif (850) 717-9039
CHROME
ELECTROPLATING Hazardous Waste Management
Contact: Glen Perrigan (850) 245-8749
Hazardous Waste Permitting
Contact: Tony Tripp (850) 245-8766
20
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OCCUPATIONAL SAFETY & HEALTH CONSULTING FOR FLORIDA

BUSINESS
MATERIAL SAFETY Contact: Charlene Vespi (866) 273-1105
DATA SHEET _ _
e Safety audits and consulting
¢ Information on how to comply with Worker's Right to Know
e Understanding MSDS (material safety data sheet)
e Workplace safety inspections
MEDICAL (SEE CLINICS)
MOBILE CAR WASH / Industrial Waste Water & Mobile Oil Change
MOBILE OIL CHANGE Contact: Abel Agosto (850) 245-8603
MOBILE SOURCE SBEAP Hotline
EMISSIONS Contact: Ombudsman (800) 722-7457

MOLD - REMEDIATION

Indoor Air Quality (DOH)

Contacts: Tim Wallace (850) 245-4288 x2204
Clark Eldredge (850) 245-4280

N

0]

OSHA

(SEE OCCUPATIONAL SAFETY & HEALTH CONSULTING FOR
FLORIDA BUSINESS)

EPA Region 4 OSHA
Contact: Region 4 (678) 237-0400

www.osha.gov

OSHA
Contacts: Ft. Lauderdale (954) 424-0242
Jacksonville (904) 232-2895
Tampa (813) 626-1177
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P

P2 -POLLUTION

Contact: Julie Rainey (850) 245-8713

PREVENTION, WASTE . Hazardous waste minimization, hazardous waste
MINIMIZATION regulation
e DEP nolonger has a P2 program
Bureau of Pesticides — Dept. of Agriculture & Consumer Services
Contact: Craig Bryant (850) 617-7880
o Guidance of disposal of pesticides
. Agricultural worker protection standards
Pesticide Registration (DACS)
Contact: Charlie Clark (850) 617-7940
. Oversight of pesticides sold in Florida
. Packaging and specifications
. Environmental testing of pesticides
Pesticide Certification Section (DACS)
Contact: Kathleen Osgood (850) 617-7870
PESTICIDES ° Compliance and enforcement of pesticide application
laws
. Restricted use pesticide applicator licensing
° Private, public, and commercial

Bureau of Entomology and Pest Control (DACS
Contact: Joseph Parker (850) 617-7997
° Licensing of pest control operators

Agricultural Sources and Water Well Management (DEP)
Contact: James Dodson (850) 245-8230

) Best practices for pesticides mixing and load facilities

NPIC - (National Pesticide Information Center)
Contact: (800) 858-7378
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Underground Storage Tank Registration

Contact: Rick Vail (850) 245-8856
PETROLEUM STORAGE Petroleum Cleanup - Early Detective Incentive
TANKS Contact: Lewis Cornman (850) 245-8846
Local Programs
Contact: Grace Rivera (850) 245-8882
Hazardous Waste Management & Notification and Verification
PHOTO FINISHING LABS | contact: Glen Perrigan (850) 245-8749
SBEAP Hotline
Contact: Ombudsman (800) 722-7457

PRINTERS - AGP

Hazardous Waste Management
Contact: Glen Perrigan (850) 245-8749

Q

R

RADIOACTIVE
MATERIAL

Radiation Control Services (DOH)
Contact: Paul Vause (850) 245-4545

. Control of radioactive materials

) Management and disposal of mixed wastes (hazardous
and radioactive)

o Nuclear medicine

Radon Program (DOH)
Contacts: Tim Wallace (850) 245-4288 x2204

Clark Eldredge (850) 245-4280
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Waste Management (DEP)

Contact: Ron Henricks

Fluorescent Light Bulbs/Ballasts

(850) 245-8717

RECYCLING Contact: Laurie Tenace (850) 245-8759
Southern Waste Information Exchange
Contact: Eugene Jones (800) 441-7949
S
SECONDARY SBEAP Hotline
ALUMINUM SMELTERS Contact: Ombudsman (800) 722-7457
SILVER RECYCLING (SEE PHOTO LABORATORIES)
FINANCIAL AND START-UP ASSISTANCE
SMALL BUSINESS
Contacts: Miami (305) 536-5521
AN ITRET IE Jacksonville (904) 443-1900
SMALL BUSINESS SBEAP Hotline
ENVIRONMENTAL Contact: Ombudsman (800) 722-7457
ASSISTANCE PROGRAM http://www.dep.state.fl.us/air/emission/sbeap/sbeap.htm
(SBEAP)

small.business@dep.state.fl.us

SMOKING - PUBLIC /
WORKPLACE

Indoor Air Quality

Contacts: Tim Wallace
Clark Eldredge

(850) 245-4288 x2204
(850) 245-4280
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SOLAR

Florida Solar Energy Center- Energy Efficiency

Contact: Bill Young (321) 638-1443
SOLID WASTE Landfill Permitting Section (DEP)
Contact: Solid Waste main # (850) 245-8707
FEEL TN Richard B Tedder (850) 245-8735
Waste Tires Management Program (DEP)
TIRES Contact: Lauren O’Conner (850) 245-8756
TOXICS RELEASE DEP
INVENTORY (TRI) Contact: John Glunn (850) 717-9045
TRANSPORT oF DEP
HAZARDOUS WASTE Contact: Aprilia Graves (850) 245-8755
U
UNDERGROUND
STORAGE TANKS (SEE PETROLEUM STORAGE TANKS)

25
TOP OF DOCUMENT




SMALL BUSINESS ASSISTANCE LIAISON

Contact: Joan Rogers (800) 386-58886
US EPA REGION 4 _ _ _ _
United States Environmental Protection Agency - Region [V
Sam Nunn Atlanta Federal Center
61 Forsyth Street SW
Atlanta, GA 30303-3104
DEP
USED OIL Contact: Aprilia Graves (850) 245-8755
SBEAP Hotline
Contact: Ombudsman (800) 722-7457
http://www.dep.state.fl.us/air/emission/sbeap/sbeap.htm
VAPOR DEGREASER _
small.business@dep.state.fl.us
Hazardous Waste Management
Contact: Glen Perrigan (850) 245-8749
W
Waste Water Facilities Regulation (DEP)
WASTE WATER Contact: Elsa Potts (850) 245-8665
PROGRAM . NPDES - (National Pollutant Discharge Elimination
MANAGEMENT System)
. Pretreatment of wastewater
o Compliance of wastewater facilities
OCCUPATIONAL SAFETY & HEALTH CONSULTING FOR FLORIDA
BUSINESS
WORKER’S RIGHT TO Contact: Charlene Vespi (866) 273-1105
KNOW

Safety audits and consulting

Information on how to comply with Worker's Right to Know
Understanding MSDS (material safety data sheet)
Workplace safety inspections
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WORKMAN’S COMP

Florida Dept. of Financial Services/ Workers Compensation
Contact: Main # 1-800-342-1741
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